
MedicalRx Advisor
Reducing your out-of-pocket 
costs for specialty medications 

The specialty medication market is constantly evolving, providing new and innovative treatments for patients with rare, chronic 
or severe conditions. To help make these life-changing medications more affordable, many prescription drug manufacturers 
have established copay assistance programs.

MedicalRx Advisor™ is here to help you navigate those programs, which may help reduce or eliminate the high out-of-pocket 
costs of your medication.

What you’ll get with MedicalRx Advisor 
•	 Enrollment guidance – A MedicalRx Advisor Patient Advocate will explain how the 

solution works, guide you through the enrollment process and help you understand 
what to expect along the way

•	 Reduced out-of-pocket costs – Once you’re enrolled, a MedicalRx Advisor Patient 
Advocate will help you understand eligible copay assistance programs that are 
available to you, clarify your expected reduced out-of-pocket costs and explain 
your claim statement and how payments are coordinated between you and your 
health care provider

•	 Ongoing support – Reach out to a MedicalRx Advisor Patient Advocate with any 
questions anytime, even after your initial enrollment

Pharmacy  |  Specialty Pharmacy

MedicalRx Advisor is a subsidiary of UnitedHealth Group.
Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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Learn more Enroll in MedicalRx Advisor or talk to a Patient Advocate by calling 1-833-800-4039,  
7 a.m.–7 p.m. CT, Monday–Friday


