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Broad access                                                                                                                                                               Focused access

Broad open access:  
Employees have direct access to any network provider

Open access:  
Employees have  

direct access to any  
network provider

Provider aligned with referral:  
Employees select a PCP who coordinates  

care and provides referrals to network  
specialists as needed

Broad with ACO:  
Integrates value-based ACO 
contracts with value-based 

employee benefits

Provider aligned:  
Integrates value-based  

ACO contracts with  
focused network

Options 
PPO

Choice and 
Choice Plus Surest™ Select and 

Select Plus
Core and  

Core Essential

UnitedHealthcare 
Navigate®  

(May be broad in  
select markets)

UnitedHealthcare 
Charter® NexusACO® Doctors Plan

Discover health plans designed for 
simple, affordable and supportive care
UnitedHealthcare offers a wide variety of options that range from broad to more focused access to help 
solve for employers’ specific needs and support their bottom line.

1.7 M 
physicians and health care 
professionals and 7,100+ 
hospitals in our largest network1



Options PPO Choice Surest Select Core Navigate Charter NexusACO Doctors Plan

Group size and 
funding types

Any number of  
employees in most states

Fully insured, self-funded and 
level funded

Any number of  
employees nationwide

Fully insured, self-funded and 
level funded

51+ employees in  
most states*

Fully insured, self-funded

*Excludes Hawaii, Puerto Rico

Any number of employees in 
most states

Fully insured, self-funded and 
level funded

Any number of employees 
nationwide

Fully insured, self-funded and 
level funded

Any number of  
employees in most states 

Fully insured, self-funded and 
level funded 

Any number of employees in 
select states and markets

Fully insured, self-funded and 
level funded

Any number of  
employees in most states

Fully insured, self-funded and 
level funded

100+ employees in Arizona, 
Colorado and Washington

Fully insured, self-funded

Summary Offers employees the 
freedom to see any doctor or 
specialist within the Options 
PPO national network 

Designed to accommodate 
employees without the need 
for primary care provider 
(PCP) selection or specialist 
referrals

Employees are responsible 
for all care coordination 
notifications in most markets

Choice and Choice Plus are 
open access plans and offer 
employees the freedom to 
see any doctor or specialist in 
our largest national network 
without a referral

Choice plans require 
employees to receive care 
from network providers for 
benefits to be covered; out-
of-network coverage is for 
emergency services only  

Choice Plus plans include 
coverage for out-of-network 
providers at a lower  
benefit level

Surest offers a no-deductible, 
copay-only plan that provides 
employees control over their 
health care experience with 
the ability to see cost and 
coverage options before  
an appointment 

The Surest plan offers 
employees the freedom to 
see any doctor or specialist in 
the largest UnitedHealthcare 
national network, without 
a referral. Out-of-network 
coverage is an option at a 
lower benefit level.

Select and Select Plus 
promote the value of 
coordinated care and 
employees are encouraged 
to choose a PCP. If they do 
not choose a PCP, one is 
automatically assigned  
upon enrollment.

Select is a network-only plan  
while Select Plus adds a  
non-network option

Core and Core Essential 
offer employees choice  
and flexibility 

These open access plans 
are supported by a national 
network configured to meet 
local market dynamics 

Designed to accommodate  
employees without the  
need for primary care 
provider selection or 
specialist referrals 

Core has both network and 
out-of-network benefits, 
while Core Essential has 
only network benefits 
allowing the maximum  
cost savings approach

Navigate is a suite of products 
that focus on primary care as a 
key to helping employees live 
healthier lives 

PCPs manage employees’ care 
and make referrals to specialists 
as needed

Charter is a suite of products 
that focus on primary care as a 
key to helping employees live 
healthier lives

PCPs manage employees’ 
care and make referrals to 
specialists as needed

In many markets, Charter  
plans are available in 
collaboration with local health 
systems to help streamline 
access to quality care

The NexusACO suite of 
products offer both national 
and regional tiered plan 
design options to provide 
employees with access to 
high-quality Accountable Care 
Organizations (ACOs) across 
most of our major markets 

UnitedHealthcare collaborates 
with select ACOs across the 
country dedicated to offering 
higher quality care at  
lower costs 

In markets where a high-quality 
ACO is not available, providers 
recognized for quality and cost 
efficiency are featured

Both non-referral and referral 
required plans are available, but 
PCP selection is required with 
all plans

In collaboration with local 
health systems, these plans 
are built around the doctor-
patient relationship. PCPs 
guide employees to the care 
they need and help them  
avoid cost surprises. 

Benefits may include same-
day appointments (virtual or 
in-person)

Plan Highlights • Two levels of coverage –  
a higher level of benefits 
apply for network services 
and a lower level of 
benefits is available for 
non-network services with 
higher deductibles

• Options PPO with 
Differential offers a 
different network and 
non-network copay and 
coinsurance levels 

• Options PPO  
Non-Differential offers 
network and non-network 
copays and coinsurance  
at the same level

• Flexible plan designs with 
the ability to tier benefits 
which may help employers 
and employees save more

• Designed to promote 
savings by incenting 
employees to choose 
quality network providers

• Employees have higher 
deductible amounts 

• Preventive care covered 
100% for most plans in  
the network

• Offers a suite of copay 
only plan designs

• No deductible  
or coinsurance

• Employees see  
copay in advance of  
seeking care

• Copays are lower for 
providers evaluated 
as high-value. When 
employees choose more 
efficient care options, they 
may find opportunities to 
save and lower the total 
cost for employers.

• Surest bundles related 
services across the 
care team into a single 
employee encounter, 
which may minimize 
unexpected bills

• Access to a broad  
provider network

• Tiering is available in  
select states

• Flexible plan designs 
with the ability to tier 
benefits which may 
help employers and 
employees save more

• The network construct 
varies by market and  
is unique for the  
market’s individual 
dynamics. It’s designed 
to offer a more cost- 
effective network in  
select geographies.

• Flexible plan designs which 
may help employers and 
employees save more

• Flexible plan designs which 
may help employers and 
employees save more

• Focuses on primary care as 
the key to helping employees 
live healthier lives

• NexusACO plans are 
designed to fit your business 
and your employees’ needs 
with 5 options; 3 referral 
required plans and 2  
non-referral plans

• Designed to deliver 
improved cost and quality

• $0 copay for PCP visits, 
urgent care and virtual visits

Best fit for Employers seeking an open 
access solution in areas of 
the country where the Choice 
network is too lean

Mostly healthy individuals 
with minimal health care 
needs who want a simple, 
easy-to-use plan to maintain 
good health

Employers seeking an open 
access national solution

Mostly healthy individuals 
with minimal health care 
needs who want a simple, 
easy-to-use plan to maintain 
good health with options to 
lower out-of-pockets costs

Employers seeking plan 
savings through value-
based copays; clear, upfront 
copays; and no deductibles 
within a consumer-centric, 
digital-first experience  

Individuals who want more 
control over their health 
care experience using a 
digital-first approach to see 
clear, upfront copays before 
making an appointment

Employers seeking a 
national solution that values 
coordinated care and use of 
a PCP

Individuals who want and find 
value in a PCP relationship

Employers seeking an open 
access national solution and 
looking for savings in  
select geographies

Mostly healthy individuals 
with minimal health care 
needs who want a simple, 
easy-to-use plan to maintain 
good health

Employers seeking greater 
savings opportunities through 
a focused network and use of 
primary care

Individuals who want and find 
value in a PCP relationship

Employers seeking greater 
savings opportunities through 
a focused network and use of 
primary care

Individuals who want and find 
value in a PCP relationship

Employers seeking high  
quality care and greater  
savings opportunities  
through a focused network  
and use of primary care

Individuals who want and find 
value in a PCP relationship

Employers seeking high 
quality care and greater 
savings opportunities

Individuals who want and  
find value in a PCP  
relationship and facilitation  
of specialist services

Employee 
ease/simplicity

Potential 
employer 
savings

$ $ $$$ $$ $$ $$$ $$$ $$$ $$$$


