TennCare Select and Turning 21
This series of booklets tells you how your
TennCare will change when you turn 21.

As you know, TennCare is the state of Tennessee’s
Medicaid program and follows the Medicaid rules of the
federal government. Medicaid rules are different for
adults age 21 and older than they are for children under
age 21. The rules to qualify for Medicaid are different.
And the Medicaid benefits you get after you turn 21 are

TEN NCARE AFTER YOU TURN 21 different. We want to help you plan for these changes.
YOU GOT THIS BOOKLET BECAUSE:

e You are turning 21 soon (at least in the next few
years).

e And, you get home health care or private duty
nursing paid for by TennCare.

You may be able to keep TennCare after you turn 21.
However, you must be in a group TennCare covers. And
even if you keep TennCare after you turn 21, your
benefits will change. Along with this booklet, you can also
read the following booklets in this series to learn more
about these changes.
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BOOKLET 1

Qualifying for TennCare at Age 21 tells you who
can keep TennCare at age 21.

BOOKLET 2

Changes to TennCare Benefits at Age 21
explains how TennCare benefits change when you turn
21.

BOOKLET 3

CHOICES and Employment & Community First

CHOICES describes two programs you may qualify for -
and who is eligible. It also tells you about the services in
these programs.

BOOKLET 4

What to do next? explains next steps. It also suggests
things you may want to talk about with your health plan.

BOOKLET 5

TennCare Select and Turning 21 is for people in a
special health plan called TennCare Select.
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Remember:

If you get confused, you can always get help. Just call
your health plan. Here's the number to call:

Amerigroup 1-800-600-4441
BlueCare 1-800-468-9698
United Healthcare 1-800-690-1606

Your health plan can answer your questions. We want to
help you make informed choices about your TennCare.
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BOOKLET 5

TennCare Select and Turning 21
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“What is TennCare Select?”

People in TennCare have health plans. Your health plan
helps you get the care you need. Some children under
age 21 are in a special health plan. This is called
TennCare Select. If you're in a Home and Community
Based Services (HCBS) waiver operated by DIDD, you may
be in a special part of the health plan called
SelectCommunity. DIDD is the Department of Intellectual
and Developmental Disabilities. If you aren’t sure, ask
your health plan if you have TennCare Select or
SelectCommunity.

If you have TennCare Select, you must change health
plans when you turn 21. You must pick Amerigroup,
BlueCare, or United Healthcare as your new health plan.
TennCare will mail you a letter with your new health plan
before you turn 21.

If you have SelectCommunity, you do not have to change
health plans when you turn 21 unless you choose to.

If you apply for Employment and Community First

CHOICES, TennCare may help you change health plans
before you turn 21.
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“What if | have TennCare Select and |
am getting private duty nursing?”

The rules for private duty nursing are the same no matter
which health plan you have. This means your benefits
will change when you turn 21. This is true even if you
have SelectCommunity. The TennCare Select team will
start working with you before you turn 21 to make sure
you are prepared to get the care you need as an adult
that is within the benefit limits.

It is very important to work with the TennCare Select team
to prepare for when you turn 21. Since you have
TennCare Select, you will have to change health plans
when you turn 21.

If you are in SelectCommunity, you can stay in
SelectCommunity when you turn 21. You can also change
health plans if you choose to. Remember,
SelectCommunity is a special health plan for individuals
who are in an HCBS waiver operated by DIDD.

To stay on TennCare once you turn 21, you must still
qualify for TennCare. For more information, go back and
read Booklet 1 on how you can keep TennCare when you
turn 21. Booklet 1 is titled Qualifying for TennCare at Age
21.
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“If | keep TennCare, how much
private duty nursing can | get after |
turn 21?"

First, you'll have to meet the private duty nursing rules for
adults. These rules are the same no matter which health
plan you have. To review those rules, go back and read
Booklet 2. Booklet 2 is titled Changes to TennCare
Benefits at Age 21.

If you qualify for private duty nursing as an adult, the
amount you can get depends on what you need. But
adults in TennCare can’t get 24 hours of private duty
nursing, 7 days a week. (We sometimes refer to this as
24/7 private duty nursing).

When you turn 21:

e You may be able to get some private duty
nursing if you use a ventilator or similar
technology more than 12 hours a day.

e You may be able to get some private duty
nursing if you don’t use a ventilator but have a
trach and need certain specialized care.

o If you don't have these kinds of needs, you
won't qualify for private duty nursing anymore.

But you may qualify for home health services.
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For more about home health, go back and read
Booklet 2. Booklet 2 is titled Changes to
TennCare Benefits at Age 21.

e Ifyou're in an HCBS waiver operated by DIDD,
you may be able to get nursing care through the
waiver. Talk with your Independent Support
Coordinator or case manager about this option.
For more information, go back and read Booklet
4, Booklet 4 is titled What to do next.

The TennCare Select team will work with you on what to
do next. If you qualify for private duty nursing as an
adult, your health plan will work with you to figure out
how many hours of private duty nursing you will get
within these limits. No matter which health plan you
have, the amount of care you'll get (within the limits) is
based on your needs. All TennCare health plans use
doctors and nurses to review and decide how much care
you'll get based on TennCare rules.

For more information on how TennCare benefits change
when you turn 21, go back and read Booklet 2. Booklet 2
is titled Changes to TennCare Benefits at Age 21.
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“l get more hours of private duty
nursing now than | can get after | turn
21. What should | do next?

It's important that you start planning now. The
TennCare Select team will begin working with you a few
years before you turn 21. They'll help you plan for and
get the care you need as an adult that is within the
benefit limits.

Remember you will need to change health plans when
you turn 21 unless you're in SelectCommunity. You will
have a chance to pick which health plan you want to
change to about 6 months before you turn 21. Once you
pick your new health plan, you won't change health plans
right away. But the health plan you pick will start working
with you and TennCare Select right away to get you ready
for the change.

When you turn 21, your new health plan will be set up to
help you get the care you need as an adult that is within
the benefit limits. You will change to your new health
plan once you turn 21. TennCare will mail you a letter
with the information for your new health plan.
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If you don't pick a new health plan before you turn 21,
you will be assigned a new health plan. Your new health
plan may contact you before you turn 21 to start
preparing to help you get the care you need as an adult.
Your new health plan and TennCare Select will work with
you to prepare for the change. TennCare will mail you a
letter with the information for your new health plan
before you turn 21.

To stay on TennCare, you will still need to qualify for
TennCare once you turn 21. For more information, go
back and read Booklet 1 on how you can keep TennCare
when you turn 21. Booklet 1 is titled Qualifying for
TennCare at Age 21.
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Do you need free help with this letter?

If you speak a language other than English, help in
your language is available for free. This page tells
you how to get help in a language other than
English. It also tells you about other help that's
available.

Spanish: Espafiol
ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Llame al
1-855-259-0701 (TTY: 1-800-848-0298).

Kurdish: TEBE
() (el (Sl ) B A (S Al (53 S ey 4y 84S s )8
4 (S s, Alued p § 51 A
A2 TTY (1-800-848-0298) 1- 855-259-0701

Arabic: 4
A1 3l 55 A galll saclsall ciladd 8 ARl SH Gaan i€ 1)) i ale
0701-259-855-1 &8 » duatl | laalls
.(0298-848-800-1:a54l 5 puall aila 48 )

Chinese: SREE thT
EE R R R R BT SRR
AR - sEELEE 1-855-259-0701

(TTY 1-800-848-0298).

Vietnamese: Tiéng Viét
CHU Y: Né&u ban néi Tiéng Viét, c6 cac dich vu hé trg
ngbn nglr mién phi danh cho ban. Goi s& 1-855-259-
0701 (TTY: 1-800-848-0298).

Korean: et 0
FO: S0 E AIEBStAlE 82, A X3 AMBIAE
22 0| 2ota &= ASLICH 1-855-259-0701 (TTY: 1-
800-848-0298).H 2 & XM 3loll =& Al 2.
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French: Francais
ATTENTION : Sivous parlez francais, des services

d'aide linguistique vous sont proposés gratuitement.

Appelez le 1-855-259-0701 (ATS : 1-800-848-0298).

Amharic: hICT
OGO, 291515 RIE ATICT P CFCTI° WC8 T SCP T
1% ALNHL T HHILHPA: OF TLntAD- ¢TC LM 1-855-
259-0701 (aeq9t at+asFm-1-800-848-0298 ).

Hindi: &
€1 & e 3T TR alefd & 31maeh forw syt & smwm
eI AaTU 3Tcle ¢ |
1-855-259-0701 (TTY: 1-800-848-0298). UX hieT &Y |

Gujarati: ajscll
YUoll: B AN Al clletdl &8, Al [A:g4es eunt st
Al dAHRL HER Guas B, slot 5 1-855-259-0701
(TTY: 1-800-848-0298).

Serbo-Croatian: Srpsko-hrvatski
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge
jezicke pomodi dostupne su vam besplatno.
Nazovite 1-855-259-0701
(TTY- Telefon za osobe sa oSte¢enim govorom ili
sluhom: 1- 800-848-0298).

Laotian: WIF1990
Wox0:n 99 21 W wIFI 999, NIVL
2 nwg o _“s0 wwIz, losv ¢ de 9,
cw vL W sl v M. lns 1-855-259-0701
(TTY: 1-800-848-0298).

Russian: Pycckunia
BHVWMAHWE: Ecnn Bbl roBOpUTE Ha PYyCCKOM fA3bIKe,
TO BaM AOCTYMHbl 6ecnnaTHble ycyrn nepesoja.
3BOHUTE 1-855-259-0701 (Tenetann: 1-800-848-0298).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfugung. Rufnummer: 1-855-259-0701 (TTY: 1-
800-848-0298).

Nepali: Aqrelt
eTeT feTgIe; TS el Aurelr d\lo*a:l_,go-a ¥ U [AfFa
ST HETIAT AATER f¥:3[eeh TIAT 3T & | Bl

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-855-259-0701
(TTY: 1-800-848-0298).

mjﬁq 1-855-259-0701 (fefears: 1-800-848-0298 |
Persian: B
OBl e () gt (S (o K b (L34 Rl A
L 28k (e pal) 8 Ledi ) 2
2,850 slad 1-855-259-0701 (TTY: 1-800-848-0298)
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e Do you need help talking with us or
reading what we send you?

e Do you have a disability and need
help getting care or taking part in
one of our programs or services?

e Or do you have more questions
about your health care?

Call us for free at 1-855-259-0701. We can
connect you with the free help or service
you need. (For TTY call: 1-800-848-0298)

TN Division of
.TennCare
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