Healthcare

'J United This series of booklets tells you how your
Community Plan TennCare will change when you turn 21.

As you know, TennCare is the state of Tennessee’s
Medicaid program and follows the Medicaid rules of the
federal government. Medicaid rules are different for
adults age 21 and older than they are for children under
age 21. The rules to qualify for Medicaid are different.
And the Medicaid benefits you get after you turn 21 are

TENNCARE AFTER YOU TURN 21 different. We want to help you plan for these changes.
YOU GOT THIS BOOKLET BECAUSE:

e You are turning 21 soon (at least in the next few
years).

e And, you get home health care or private duty
nursing paid for by TennCare.

You may be able to keep TennCare after you turn 21.
However, you must be in a group TennCare covers. And
even if you keep TennCare after you turn 21, your
benefits will change. Along with this booklet, you can also
read the following booklets in this series to learn more
about these changes.
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BOOKLET 1

Qualifying for TennCare at Age 21 tells you who
can keep TennCare at age 21.

BOOKLET 2

Changes to TennCare Benefits at Age 21
explains how TennCare benefits change when you turn
21.

BOOKLET 3

CHOICES and Employment & Community First
CHOICES describes two programs you may qualify for -
and who is eligible. It also tells you about the services in
these programs.

BOOKLET 4

What to do next? explains next steps. It also suggests
things you may want to talk about with your health plan.

BOOKLET 5

TennCare Select and Turning 21 is for people in a
special health plan called TennCare Select.
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REMEMBER:

If you get confused, you can always get help. Just call
your health plan. Here's the number to call:

1-800-600-4441
1-800-468-9698
1-800-690-1606

Amerigroup
BlueCare
United Healthcare

Your health plan can answer your questions. We want to
help you make informed choices about your TennCare.
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BOOKLET 4

What to do next?
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Your next steps can be as easy as 1-2-3! For example:

1. Open all of your mail from TennCare. If you get

a renewal packet, fill it out and send it back.
Don't wait! Do this right away.

Have you created an account with TennCare
Connect yet? This is the easiest way to access
TennCare and make sure TennCare has your
current address!

Using TennCare Connect you can also review your
coverage, upload documents, read letters we send
you, and report changes. Go now to
https://tenncareconnect.tn.gov.

You can also download the TennCare Connect App
to your mobile phone from the App Store or
Google Play. Using the app, you can access your
coverage from anywhere, at any time.

. If you don't get SSI now, consider applying. Read

Booklet 1 to learn more. Do this now. Booklet 1 is
titled Qualifying for TennCare at Age 21.

. Talk now with your health plan about next steps.

Again, do this now. Turn the page for the number
to call:
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https://tenncareconnect.tn.gov/

Amerigroup
BlueCare
United Healthcare

1-800-600-4441
1-800-468-9698
1-800-690-1606

What should you ask your health plan? Try the
topics below to help you.

If you have a physical disability:

e Talk to your health plan about CHOICES.

o
e}

Ask about the services you might get.

Ask about any limits on those services and the
total amount of services you might get.

Talk with them about how you might use those
services instead of or along with home health or
other services to meet your needs at home.
Ask if you will need to change home health or
other providers.

Ask if consumer direction makes sense for you.
Ask when you should apply.

Find out what you need to do to have all your
new services in place on the day you turn 21.
Ask if you will need to change health plans.

« Start planning now! Even if you keep
TennCare, your benefits will change when you turn
21. For a refresher, review Booklet 2. Booklet 2 is
titled Changes to TennCare Benefits at Age 21.
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Think about what services you might want from
CHOICES. Ask your health plan about this, too.

If you may have both a physical
disability and an intellectual disability
(ID) or a developmental disability (DD):

Talk to your health plan about CHOICES and
Employment and Community First CHOICES.

e}

o

Ask about the services you might get in each
program.

Ask about any limits on those services and the
total amount of services you might get in each
program.

Talk with them about how you might use those
services instead of or along with home health or
other services to meet your needs at home.
Ask if you will need to change home health or
other providers.

Ask if consumer direction is right for you.

Ask when you should apply (unless you're
already enrolled).

Find out what you need to do to have all your
new services in place on the day you turn 21.
Ask if you will need to change health plans.

Start planning now! Even if you keep
TennCare, your benefits will change when you turn
21. For a refresher, review Booklet 2. Booklet 2 is
titled Changes to TennCare Benefits at Age 21.
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Think about what services you might want from
CHOICES or Employment and Community First
CHOICES. Ask your health plan about this, too.

If you don’t have a physical disability -
but you may have an ID or DD:

Talk to your health plan about Employment and

Community First CHOICES.

o Ask about the services you might get.

o Ask about any limits on those services and the
total amount of services you might get.

o Talk with them about how you might use those
services instead of or along with home health or
other services to meet your needs at home.

o Ask if you will need to change home health or
other providers.

o Ask if consumer direction is right for you.

o Ask when you should apply (unless you're
already enrolled).

o Find out what you need to do to have all your
new services in place on the day you turn 21.

o Ask if you will need to change health plans.

Start planning now! Even if you keep
TennCare, your benefits will change when you turn
21. For arefresher, re-read Booklet 2. Booklet 2 is
titled Changes to TennCare Benefits at Age 21.
Think about what services you might want from
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Employment and Community First CHOICES. Ask
your health plan about this, too.

If you don’t have a physical disability -
and you don’t have an ID or DD:

You may not qualify for CHOICES or for
Employment and Community First CHOICES. But
re-read Booklet 1 to see if you qualify for another
group TennCare covers at age 21. For example,
you might qualify for SSI due to a mental health
disability. Booklet 1 is titled Qualifying for
TennCare at Age 21.

Even if you keep TennCare, your benefits will
change when you turn 21. For a refresher, re-read
Booklet 2. Booklet 2 is titled Changes to TennCare
Benefits at Age 21.

If you don't qualify for TennCare anymore, you
might qualify for other insurance. Visit
https://www.healthcare.gov to learn more. Or call
1-800-318-2596.
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https://www.healthcare.gov/

If you have an ID and are already in an
HCBS waiver operated by DIDD:

e Talk to your Independent Support Coordinator or
case manager. You can also ask them about
Employment and Community First CHOICES.

o Ask about the services you might get in each
program.

o Ask about any limits on those services and the
total amount of services you might get in each
program.

o Talk with them about how you might use those
services instead of or along with home health or
other services to meet your needs at home.

o Ask if you will need to change home health or
other providers.

o Ask if consumer direction is right for you.

o Find out what you need to do to have all your
new services in place on the day you turn 21.
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“What if | don’t qualify for TennCare?”

If you don't qualify for TennCare anymore, you might
qualify for other insurance. Visit
https://www.healthcare.gov/ to learn more. Or call 1-800-
318-2596. If your TennCare ends, you might also qualify
for help paying for prescriptions. This is called CoverRx.
Visit https://www.tn.gov/tenncare/coverrx.html to learn
more. Or call 1-800-424-5815.

“l have Medicare. Do | need to keep
my TennCare?”

If you can get TennCare in addition to Medicare, you
should. Medicare may not cover all the things you need.
For example, Medicare only pays for home health aides if
you need nursing care too. Medicare also has limits for
some services like physical therapy. TennCare may pay
for some things Medicare won't, like some kinds of
mental health care and rides to get health care if you
don't have a way to get there.

If you have Medicare, TennCare may be able to pay your
Medicare premiums. This is called the “Medicare Savings
Program”. If TennCare is not already paying your
Medicare premium, let us know. Call 1-855-259-0701|and
say you want help paying your Medicare premiums.
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https://www.healthcare.gov/
https://www.tn.gov/tenncare/coverrx.html

“I have private health insurance. Do |
need to keep my TennCare?”

If you qualify for TennCare, it may help pay for things
your private insurance doesn't cover. For example,
insurance may not pay for home health care or certain
therapies. TennCare may pay for some things private
insurance won't.

“l have private health insurance or
dental insurance. Should | keep this
private coverage even if | get
TennCare?”

Yes, you should probably keep your other insurance.

Your private insurance may pay for things TennCare won't
- particularly after you turn 21. For this reason, you may
want to keep your private insurance.
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Do you need free help with this letter?

If you speak a language other than English, help in
your language is available for free. This page tells
you how to get help in a language other than
English. It also tells you about other help that's
available.

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linguistica. Llame al
1-855-259-0701 (TTY: 1-800-848-0298).

Kurdish: $uss
ey My (S 5 e 3 (a4l (53558 ey g S 16 )80
4 (5 sy Aol A3 55 5 el 3A
AL TTY (1-800-848-0298) 1- 855-259-0701

Arabic: Ay )
Al g A galll sacliaal) cilerd (8 call) S Caaati i€ 13 sk pale
0701-259-855-1 & Jusil _aally
(0298-848-800-1 ;815 avall s 43 )

Chinese: Sz
SERE AT R SR S S S 1R
JRF5 - 5% 1-855-259-0701
(TTY 1-800-848-0298).

Vietnamese: Tiéng Viét
CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hé trg
ngdn nglr mién phi danh cho ban. Goi s6 1-855-259-
0701 (TTY: 1-800-848-0298).

Korean: =0
FO: S0 E MEoStAlE &2, A0 XY MUIAE
=2 0| 25t4A! &= USLICH 1-855-259-0701 (TTY: 1-
800-848-0298).2H12 2 X 3}oll =& Al 2.
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French: Frangais
ATTENTION : Sivous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-259-0701 (ATS : 1-800-848-0298).

Ambharic: ATICT
IO 099545 IR ATICT NPT CFCTI® WCSS RCEFE
012 ALTHPT FHOEHPA: OL TLntAD: &TC LLW-A 1-855-
259-0701 (eote¥t atasFo-1-800-848-0298 ).

Hindi: &
AT & fe; 3 T sverel & A 3maeh forw oot 3 e
HEIT ATV 39ele & |
1-855-259-0701 (TTY: 1-800-848-0298). UX shieT &Y |

Gujarati: Ul
YUsll: %1 N Al el &, Al [(:ges eunl usta
A MR HIR Guetou B, Slot 5 1-855-259-0701
(TTY: 1-800-848-0298).

Serbo-Croatian: Srpsko-hrvatski
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge
jezicke pomoci dostupne su vam besplatno.
Nazovite 1-855-259-0701
(TTY- Telefon za osobe sa oStec¢enim govorom ili
sluhom: 1- 800-848-0298).

Laotian: WIYI0
om0 21w T wiZr 990, ML
2 g oswn_"s0 wwiz, losv 3 de ',
cw v w snln v w. s 1-855-259-0701
(TTY: 1-800-848-0298).

Russian: Pycckuii
BHWMAHWE: Ecnv Bbl roBopuTe Ha PYCCKOM Ai3bIKe,
TO BaM AOCTYMHbI 6ecnnaTHble yCayru nepeBoja.
3BOHUTE 1-855-259-0701 (Tenetann: 1-800-848-0298).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfigung. Rufnummer: 1-855-259-0701 (TTY: 1-
800-848-0298).

Nepali: Aurelr
&1t e sl ?‘rm??rqlmggra Y qUSeR AfET
HTST FETIT HATEE fo¥:3oeh FIAT 3TAH & | Bt

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-855-259-0701
(TTY: 1-800-848-0298).

TR 1-855-259-0701 (fefears: 1-800-848-0298 |
Persian: o
OB S ey ) g S o K8 s Ji gl R e
L2 o el Ll )
285 s 1-855-259-0701 (TTY: 1-800-848-0298)
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¢ Do you need help talking with us or
reading what we send you?
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¢ Do you have a disability and need
help getting care or taking part in
one of our programs or services?

e Or do you have more questions
about your health care?

Call us for free at 1-855-259-0701. We can
connect you with the free help or service
you need. (For TTY call: 1-800-848-0298)

TN Division of

. TennCare
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