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How to Redeem a Caregiver Respite Support Program Item 
Choose one of the following ways to order your choice of reward from this catalog: 

1. Mail your order to:
     UnitedHealthcare 
     Attn: Respite Support Program 
     2955 N. Meridian Street, Suite 401 
     Indianapolis, IN 46208 

2. Email your order to:  IN_HPops@uhc.com
3. Share your choices with your assigned Care Coordinator. They can place an order on

your behalf.

Order Form 
We need this information to make sure you get your reward. 

Member Name: ________________________________________________________________ 

Member Date of Birth OR Medicaid ID Number: ______________________________________ 

Informal Helper’s Name: _________________________________________________________

Mail to Address: ________________________________________________________________ 

Mail to City/State/ZIP Code: ______________________________________________________ 

Phone Number (in case we have questions): (______) ________________________________

Email Address (required for virtual cards): ___________________________________________ 

Order Details: Each choice is worth $25. You may order $50 per quarter. Enter a 1 in the box of 
each gift card choice. Write 2 in a single box to receive 2 of the same card. 

Virtual 
Card 

Physical 
Card Item 

Virtual 
Card 

Physical 
Card Item 

N/A Burger King Darden 

N/A Door Dash N/A Fandango 

Grubhub Shutterfly 

Speedway Yankee Candle 

Feedback? Share it here: _________________________________________________ 

 __________________________________________________________________ 
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Caregiver Respite Support Program 

Program Notes: 

• The Indiana PathWays for Aging member and informal helper (unpaid caregiver) must be
working with a UnitedHealthcare Care Coordinator or Service Coordinator.

• The informal helper must be listed as an authorized representative on the member’s
account.

• The informal helper must complete a caregiver assessment each quarter.
• Only informal helpers are eligible for participation in this program. Paid support people

are not eligible.
• Each gift card has a value of $25. You may choose a total of $50 (two choices) per

quarter and a total of $200 per year.
• The total dollar value is tracked using the Indiana PathWays for Aging member’s

information.
• No card choices may be redeemed for the purchase of alcohol, tobacco, or firearms.
• Please assure that the retailer is available near you before you make a choice.
• We welcome your feedback. Please let us know if you would benefit from other gift

card choices.

Program Choices 

1. Burger King
2. Darden – This card is good at Red Lobster, Olive Garden, Smokey Bones,

Cheddar’s, and Longhorn Steakhouse
3. Door Dash – This is a virtual gift card only. You must supply a valid email address

on the order form when making this choice.
4. Fandango – This is a virtual gift card only. Order seats for movies, on-demand or

at the cinema.
5. Grubhub
6. Shutterfly – Order prints of your favorite digital photos, or make a memory book

with your loved ones.
7. Speedway – This card is available for fuel and merchandise purchases.
8. Yankee Candle – Purchase your favorite scent. You can also order a memory

candle that includes a favorite photo of someone you love.
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