
Chat with a doctor for free with UHC Doctor Chat
As a member of UnitedHealthcare, you can skip the waiting room and connect to doctors in seconds  
with the UHC Doctor Chat app. Doctors are available 24 hours a day, 7 days a week and can answer  
any questions, big or small.

Use UHC Doctor Chat for:
•	Sick kids
•	Coughs, fevers, sore throat
•	Earaches, stomach pain, diarrhea
•	Rashes, allergic reactions, animal/insect bites

•	Back/abdominal pain
•	Sports injuries, burns, heat-related illness
•	Urinary tract infections
•	General health questions 

Get started
Learn more at UHCDoctorChat.com or download the UnitedHealthcare Doctor Chat app for free on  
the App Store® and Google Play®.

Connectivity is subject to internet or cellular service in your area. If you are having an emergency contact 911 
or your emergency services provider. 
Language assistance services, including interpreters and translation of printed materials, are available free 
of charge. Call 1-800-832-4643, TTY 711.
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Questions?
Call Member Services at  
1-800-832-4643, TTY 711

UHCDoctorChat.com

Never be without a doctor


