
We’re working with local pharmacies to offer our members a virtual 
care option with UHC Doctor Chat. Skip the waiting room and visit 
with a health care provider online. Providers are available anytime the 
pharmacy is open and can answer questions, big or small.

At the pharmacy, you’ll have access to your online visit on a pharmacy 
computer or tablet located in a private space. The pharmacy staff will 
help you log in to your online visit, too.

Use UHC Doctor Chat for:
• Sick kids
• Coughs, fevers, sore throat
• Earaches, stomach pain, 

diarrhea
• Rashes, allergic reactions, 

animal/insect bites

• Back/abdominal pain
• Sports injuries, burns,  

heat-related illness
• Urinary tract infections
• General health questions

If you are having an emergency, contact 911 or your emergency 
services provider.

Get care quickly at your 
local pharmacy

Get started today
To find a local pharmacy 
offering UHC Doctor Chat, 
please scan the QR code 
with your smartphone.

Questions?
Call Member Services at 
1-800-349-1855, TTY 711



* Participating pharmacies subject to change. For a current list of participating pharmacies,  
please visit https://www.uhc.com/communityplan/north-carolina/plans/medicaid/medicaid-uhc-
community-plan/find-a-provider-or-pharmacy#collapse-1983607913 

UHC Doctor Chat is one telehealth option available to you. Pharmacy providers in your network may offer 
other telehealth capabilities.
UnitedHealthcare Community Plan of North Carolina complies with applicable federal civil rights laws 
and does not discriminate, exclude or treat people different based on race, color, national origin, age, 
disability, creed, religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation.  
You can get free materials in large print and other auxiliary aids and services. Call 1-800-349-1855 (TTY/
TDD 711). If English is not your first language, free interpreter services are available. Call 1-800-349-1855 
(TTY/TDD 711). To choose a primary care provider and enroll in a health plan, go to ncmedicaidplans.gov 
or call 1-833-870-5500 (TTY/TDD 711 or RelayNC.com).
Spanish: UnitedHealthcare Community Plan of North Carolina cumple con las leyes federales de derechos 
civiles aplicables y no discrimina, excluye ni trata a las personas de manera diferente por motivos de 
raza, color, nacionalidad, edad, discapacidad, credo, afiliación religiosa, ascendencia, sexo, identidad 
o expresión de género u orientación sexual. Puede obtener materiales gratuitos en letra grande y otras 
ayudas y servicios auxiliares. Llame al 1-800-349-1855 (TTY/TDD 711). Si el inglés no es su lengua nativa, 
dispone de servicios gratuitos de interpretación. Llame al 1-800-349-1855 (TTY/TDD 711). Para elegir un 
proveedor de atención primaria e inscribirse en un plan de salud, visite ncmedicaidplans.gov o llame al 
1-833-870-5500 (TTY/TDD 711 o RelayNC.com).
Simplified Chinese: UnitedHealthcare Community Plan of North Carolina 遵守适用的联邦民权法律，不因
种族、肤色、国籍、年龄、残疾、信仰、宗教信仰、血统、性别、性别认同或表达或者性取向而歧视、排斥或区别
对待任何人。您可以免费获得各种资料的大字版以及其他辅助工具和服务。请致电1-800-349-1855 (TTY/
TDD 711)。如果英语不是您的首选语言，我们提供免费的翻译服务。请致电1-800-349-1855 (TTY/TDD 711)

。要选择一个初级保健提供者以及参加健康计划，造访ncmedicaidplans.gov或致电1-833-870-5500  
(TTY/TDD 711或RelayNC.com）。

Find a local pharmacy near you*

Pharmacy Address Phone

ASKK LLC dba Southside 
Discount Pharmacy 3085 Waughtown Street, Winston-Salem, NC 27107 336-830-8774

Broad Street Pharmacy 8055 Broad Street, Rural Hall, NC 27045 336-696-0444

Carolina Pharmacy –
Arboretum 8035 Providence Rd. Suite 300, Charlotte, NC 28277 704-909-4700

Josefs Pharmacy 2100 New Bern Ave, Raleigh, NC 27610 919-212-2555

Moose Pharmacy Concord 270 Copperfield Blvd, Suite 101, Concord, NC 28025 704-784-9613

Moose Pharmacy Locust 1750 West Main Street, Locust, NC 28097 704-888-2114

Moose Pharmacy Salisbury 1408 W Innes St., Salisbury, NC 28144 704-636-6340

Moose Pharmacy  
Mt. Pleasant 8374 W. Franklin St., Mt. Pleasant, NC 28214 704-436-9613

Moose Pharmacy Monroe 215 E. Jefferson St., Monroe, NC 28112 704-283-8131

Wilson Value Drug Store 404 East Nash Street, Wilson, NC 27893 252-293-4177

You 1st Pharmacy 240 E Garrison Blvd., Gastonia, NC 28054 980-320-0160
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