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Benefit Highlights

UHC Senior Care Options MA-Y0O01 (HMO D-SNP)

UHC Senior Care Options NHC MA-Y002 (HMO D-SNP)

As a UHC Senior Care Options MA-YO01 (HMO D-SNP) or a UHC Senior Care Options NHC MA-
Y002 (HMO D-SNP) member, you have no out-of-pocket expenses. You will not be responsible for
any copayments or coinsurance for drugs or other covered services provided by plan providers.
This is a short description of your 2025 plan benefits. For complete information, please refer to
your Summary of Benefits or Evidence of Coverage. Limitations, exclusions, and restrictions may

apply.

Plan costs
Monthly plan premium $0
Medical benefits
Doctor’s office visit
Primary care provider (PCP) $0

Specialist

$0 (no referral needed)

Virtual visits

$0 to talk with a network telehealth provider online
through live audio and video

Preventive services

$0

Inpatient hospital care

$0 per stay for unlimited days

Skilled nursing facility (SNF)

$0 per day: days 1-100

Outpatient hospital, including surgery $0
Outpatient mental health
Group therapy $0
Individual therapy $0

Virtual visits

$0 to talk with a network telehealth provider online
through live audio and video

Diabetes monitoring supplies

$0 for covered brands

Diagnostic radiology services (such as
MRIs, CT scans)

$0




Medical benefits

Diagnostic tests and procedures (non-  $0
radiological)

Lab services $0
Outpatient x-rays $0

Ambulance

$0 for ground or air

Emergency care

$0 (worldwide)

Urgently needed services

$0 (worldwide)

Benefits and Services Beyond Original Medicare

Acupuncture $0
Adult day health $0
Adult foster care (AFC)/Group adult $0
foster care (GAFC)

Chiropractic care/services $0
Dental services $0

Comprehensive dental (beyond regular
Medicaid-covered dental benefits)

Fitness program

$0, which includes a free gym membership, online
fitness classes, and memory activities.

Foot care $0
Routine foot care (Medicaid covered)
Geriatric support services $0

coordination (GSSC)

Hearing-routine exam

$0, 1 per year

Food, over-the-counter (OTC) and utility
bill credit

$125 credit every month to pay for covered healthy
food, OTC products and utility bills from network
utility companies

Personal care attendant services

$0

Transportation

$0 for unlimited one-way trips to or from approved
medically related appointments and pharmacies




Vision - $0

Routine eyewear Plan pays up to $300 every year toward your
purchase of 1 pair of frames (with standard lenses
covered in full) or contact lenses (fitting and
evaluation may be an additional cost) through
network providers.

Home delivered eyewear available through select
network providers (select products only).

You are responsible for all eyewear costs from
providers outside of the network.

Vision - $0, 1 per year
Routine eye exam (beyond regular
Medicaid-covered benefits)

Prescription drugs

30-day or 100-day supply from retail network pharmacy

Generic (including brand $0 copay
drugs treated as generic) (Some covered drugs are limited to a 30-day supply)

All other drugs $0 copay
(Some covered drugs are limited to a 30-day supply)

United
assHealth
'JJJ Healthcare fonier Cars Cpiions —

Community Plan

UnitedHealthcare Senior Care Options is a Coordinated Care plan with a Medicare contract and a contract with the
Commonwealth of Massachusetts Medicaid program. Enrollment in the plan depends on the plan’s contract renewal
with Medicare. This plan is a voluntary program that is available to anyone 65 and older who qualifies for MassHealth
Standard and Original Medicare and does not have any other comprehensive health insurance, except Medicare. If you
have MassHealth Standard, but you do not qualify for Original Medicare, you may still be eligible to enroll in our
MassHealth Senior Care Option plan and receive all of your MassHealth benefits through our Senior Care Options
program. This information is not a complete description of benefits. Contact the plan for more information. You must
continue to pay your Medicare Part B premium, if not otherwise paid for under Medicaid or by another third party. The
formulary, pharmacy network, and/or provider network may change at any time. You will receive notice when
necessary. You must live in our service area to enroll.
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UHCSCO_MABH_2025_M H2226001000_H2226003000 CSMA25HM0238271_000
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e ATTENTION: If you speak Spanish, Chinese, Vietnamese, or Russian, language assistance

services, free of charge, are available to you. Call 1-888-867-5511 (TTY 711), 8 a.m.-8 p.m.
local time, 7 days a week. The call is free.

+ Spanish: ATENCION: Si habla espafiol, chino, viethamita o ruso, hay servicios de asistencia de
idiomas, sin cargo, a su disposicion. Llame al 1-888-867-6511 (TTY 711),de8a.m.a8 p.m.,
hora local, los 7 dias de la semana. La llamada es gratis.

e Chinese: 35/I 5 * AR EEMITIAEE - ':F'BZ W B RS - ARERKIRHES
BhARTE © S5EN'E 1-888-867-5511 (HZ m = 5**’5‘5&%%35;%? TTY)711) BB 7 X > By
LT 8 H%iﬂﬁat 8HF - LLARNESE

 Vietnamese: XIN LUU Y: Néu quy vi noi tié'ng Tay Ban Nha, Trung, Viét, hodc Nga, chiing téi cung
cap cac dich vu hé trg ngon ngi, mién phi danh cho quy vi. Hay goi 1-888-867- 5511 (TTY 711),
8 gid sang dén 8 gid toi theo gid dia phuang, 7 ngay trong tuan. Cudc goi nay la mién phi.

* Russian: BHUMAHWE! Ecnu Bbl roBOpMTE Ha UCMAHCKOM, KUTalCKOM, BbETHAMCKOM UK
PYCCKOM A13bIKE, Mbl MOXXEM MPeAIoKUTb Bam 6becnaTHble yCiyrn nepeBofa. 3BOHUTE Mo

TenepoHy 1-888-867-5511 (nuHna TTY: 711), exxeaHeBHO € 8 yacoB yTpa 0 8 YacoB Beyepa no
MEeCTHOMY BpeMeHU. 3BOHOK 6ecnniaTHbIn.
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FERBE AR c sailE 1-888-867-5511 ANEENFE E SRR
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88 - EAMTFEGESIRARNER
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EHEIRHAVEREETE - SREVIS BRAERTAERIEAEN @+ 555E Medicare.gov E{EE
1-800-MEDICARE -

MRITBEER » 552E UHC Senior Care Options * & 5% 1-888-867-5511 » B2 JJ;E S XGRS E
BMOTY)711 BE7 X EHAFE LT shFEME L 8RF o b ERSESEEE - MEESEH -
nﬁéﬂ ffﬂ_tnlj UHCCommunityPlan.com °
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United
'J Healthcare
Community Plan

UnitedHealthcare Community Plan TR & BAVEIR MR « F&; ~ &k » B « BARSREZEM
HRPERFE -

ZID%".IE{’E@ CRALIRMR - FE. -~ &k B - BERSFEREMERTATHNEFE - &EaJLl
H%?Rnﬁ: :

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

kAT B IRAERRIREE 60 RAE HIRER o FfIE1E 30 RAFTREKHEE - MRETREZ
ARTE - 18H 16 RV AT UK MPIEMEE -

R EIRGERAREPERGE) - AERITEREREEE T LAMINRN B B TR - BBOE
ERERBBRTTY) 711 A7 X LT 8i5ER L8R -
fath n] LLA) SE B 2R K A FERRFSER 1R 3% EF o

L -
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

¥ ERFRA]_EABENIS - At
http://www.hhs.gov/ocr/office/file/index.html

BEE
%ﬁ% =% 1-800-368-1019 ~ 1-800-537-7697 (82 /135 S IS ARFFE4S (TDD))

BiEF :

U.S. Dept. of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

MR EEIREIFAEPERGE) - BRI EEE T LN RLES S EERE -
KRR ERIFLUGEN R I IEE - Ha0 - Eﬂi’,nn = hRZASEY,
j(?‘ﬁ%f%lﬁl © EE% ILa\—.I- EE =]=) |:I HEE &D —.}ZTZUJEjJ ékj:]-lb\

BRTEEEF LM E’J%ﬁ%é‘é%ﬁﬁﬁ% B fEES ﬁi%ﬁaﬂﬁ
BFEHFEOTY)IT11 FBA7XK LT 8= LE8RF o

CSMA20MC4882866_000 [IR_160921_095239] [UHCSCO_160921_095239]
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United
'J Healthcare
Community Plan

UnitedHealthcare Community Plan does not treat members differently because of sex, age, race,
color, disability or national origin.

If you think you were treated unfairly because of your sex, age, race, color, disability or national origin,
you can send a complaint to:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You must send the complaint within 60 days of when you found out about it. A decision will be sent to
you within 30 days. If you disagree with the decision, you have 15 days to ask us to look at it again.

If you need help with your complaint, please call the toll-free member phone number listed on your
health plan member ID card, TTY 711,8 a.m. to 8 p.m., 7 days a week.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Phone:
Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:

U.S. Dept. of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

If you need help with your complaint, please call the toll-free member phone number listed on your
member ID card.

We provide free services to help you communicate with us. Such
as, letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call the toll-free member phone
number listed on your health plan member ID card, TTY 711,

8 a.m. - 8 p.m., 7 days a week.

13



ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Please call the toll-free member phone number listed on your ID card.

Espanol (Spanish)

ATENCION: Si habla espafiol, hay servicios de asistencia de idiomas, sin cargo, a su
disposicion. Llame al numero de teléfono gratuito para miembros que aparece en la
tarjeta de ID.

Portugués (Portuguese)
ATENCAO: Se vocé fala portugués, contate o servico de assisténcia de idiomas gratuito.
Ligue para o numero de telefone gratuito para membros do seu cartao de ID.

3 (Chinese)
AR MREHAY  BORERLIRHEES HEIRYE - BB ESERTYINRN

B BT -

Kreyol ayisyen (Haitian Creole)
ATANSYON: Si w pale Kreyol ayisyen, ou kapab benefisye sevis ki gratis pou ede w nan
lang pa w. Tanpri rele nimewo telefon gratis pou manm lan ki endike sou kat ID ou.

Tiéng Viét (Vietnamese)

XIN LUU Y: Néu quy vi ndi tiéng Viét, quy vi sé dugc cung cap dich vu trg gidp vé ngdn ngl
mién phi. Vui long goi sé dién thoai mién phi danh cho héi vién ghi trong thé ID hoi vién
clia quy Vi.

Pycckun (Russian)

BHMMAHMWE: 6ecnnatHble ycnyru nepeBoga AOCTYMHbI ANA NOAEN, Yelh pOAHOM A3bIK
ABnAeTCA pycckmm. No3BoHNTe Ha 6ecnnaTHbIN HoMmep TenedpoHa ANA yYacTHUKa,
YKa3aHHbI Ha Bawen naeHTnGnKaLMOHHOM KapTe YYaCTHUKA.

(Arabic) 4zl
a8 o Juail clliad (e llaf (a5 gie dilaall 4 galll saclusall ciladd 8 ¢ jaladl) Chanti i 13) 14y
Sl Aalal) Gy el A8y e 3 g gall g saanlly aladl sl 4ol

meanigi (Khmer)
YIS [URSID

1
gitupisiiienan

ASunNwmanigi iIvNAYNSWIAMEN INWEA
ﬁigQﬁmSﬁmﬁmsighﬁgﬁjmmmjwmﬁ'jam
Francais (French)

ATTENTION : Si vous parlez francgais, des services d’aide linguistique vous sont proposeés
gratuitement. Veuillez appeler le numéro de téléphone gratuit figurant sur votre carte
d’affilie.

ltaliano (ltalian)

ATTENZIONE: in caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Per favore chiamate il numero di telefono verde indicato sulla vostra
tessera identificativa.
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ot=10{ (Korean)

U2 o208 AI8SHA = B2 20 X|# MH[AE R E=E 0|85t = JSLICE #5te] ID
FtE0 7| R & 2| MetHz = Mot A| 2.

EAAnvika (Greek)

MPOZOXH : Av iAate EAANVIKG, urtdpxel dwpedv BorBela otn y\wooa cag. MapakaAeioTe va
KaAéoete To dwpedv aplOuo TnAe@wvou Tou Bpioketal 0To deATiIO TAUTOTNTAG MEAOUC.

Polski (Polish)
UWAGA: Jezeli mowisz po polsku, udostepnilismy darmowe ustugi ttumacza. Prosimy
zadzwoni¢ pod bezptatny cztonkowski numer telefonu podany na karcie identyfikacyjnej.

f&<Y (Hindi)

PUAT AT ¢ Ffe 37T &) STeTd 8, 3! YT HedT AATU, F:R[eeh 3wl &l Ul
379 Gfea=-us ol et | fCQ T Tl OhY TE I ek IR SHiod il

o2 (Gujarati)

Ul AL 931 M IonUcll Glletddl Sl dl U ISR HEEIU Al (Al e Ui 8, HEe A
$A AHRL AT SIS AR UR el AU HIRHL 2let-5l R BUR sld 53U
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Washington, D.C.20201
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English: ATTENTION: Translation and other language assistance services are available at no cost
to you. If you need help, please call the toll-free number on your member identification card.

Spanish: ATENCION: La traduccion y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al numero gratuito que aparece
en su tarjeta de identificacion de miembro.

Portuguese: ATENCAO: a traducao e outros servicos de assisténcia linguistica estéo disponiveis
sem qualquer custo para si. Se necessitar, telefone para o numero gratuito no seu cartdo de
identificacao de associado.

Chinese: J¥&: ’J‘—fU\%%fﬁ%ﬁ%&ﬁﬁﬂ;ﬁgfmﬂﬁﬂﬁ% RIS TSGR, EETE A S0
ai R BB AT B S

Haitian Creole: ATANSYON: Gen tradiksyon ak |0t sévis ed pou lang ki disponib gratis pou ou. Si
ou bezwen éd, tanpri rele nimewo gratis lan ki sou kat idantifikasyon ou kom manm lan.

Vietnamese: CHU Y: Dich vu dich thuat va h6 tro' ngon nglr khac duoc cung cap cho quy vi
mién phi. Néu quy vi can tro gitp, vui long goi sd mién cwdc trén thé nhan dang hoi vién cda
quy Vi.

Russian: BHUMAHWE! Ycnyrn nepeBoaa, a Takke Apyrne ycryru ss3blkoBOW NMOAAEPKKM
npepocTtasnsawTca 6becnnatHo. Ecnn Bam Hy)xHa nomMoLLb, NO3BOHUTE N0 HOMepY TernedoHa
Ans 6ecnnaTtHbIX 3BOHKOB, YKa3aHHOMY Ha Balwen naeHTngnkaumoHHON KapToYKe y4acTHMKA.

Khmer: (UENU: 1N AYURIU SHSSWIAManINjHis)s
AHMGIRCSINWHSARIGAEAY [USIOgsEimIssSw
wysiunishiveisussaaigizuosishiimau e Ssiuag s

French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles
sans frais pour vous. Si vous avez besoin d’aide, veuillez composer le numéro gratuit figurant sur
votre carte de membre.

Italian: ATTENZIONE: il servizio di traduzione e altri servizi di assistenza linguistica sono disponibili
gratuitamente. Se ha bisogno di aiuto, chiami il numero verde riportato sulla Sua tessera
identificativa del piano sanitario.

JuaiVl ) cbaclise ) dalay i€ 1)) Ulae ol 5 A Y0 A sall) saelusad) ciladi g dea i) ciladd i 45 -4ii : Arabic
Wl LalAl) gl iy ot Al e (30l ilaall 280

AE P22 M3o EEELILH &S0 2R0tAIH
SZ MEGHYAIL.
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Greek: MPOZOXH: AiatiBevTal uttnpeoicg HETAPPAONG Kal GAAEG YAWOOIKEG UTTNPETIES
dwpeav yia e0dg. Eav xpeidleote BonOeia, KOAEOTE TOV dWPEAV apIBUO TTOU avaypd@EeTal oThV
KApTa JEAOUG OQG.

Polish: UWAGA: Ttumaczenia i inne formy pomocy jezykowej sg dostepne bezptatnie. Jesli
potrzebuje Pan/Pani pomocy, prosze zadzwoni¢ pod bezptatny numer podany na karcie
identyfikacyjnej cztonka.

Hindi: €19 & SIaTE 3% 3= ATT F1AaT a0 19 (o0 (9:90e% Sursd g1 AT SIraahl dgraar it
AFAIAFAT gl dT HIIT AT TG TgaT9 I 9T QU U S(A-3hT 6T IT FHle FL|

Gujarati: 2l 2AUL ®LMLAR e e, AL ARSI QAL dHIZL HIZ SIOURL W, [l GUAoH €9, ohl ¥l
Heeedl o032 Gid, dl 5UL 530 dHIRL UL DU, 5IHE 20 21d-5] 012 U2 sid 53U,

. . ao o ' - & e a4 e -
Laotian: c§1g90: SO3Nmg08ciolnninciwazn 2z wagrdvglucnuamwlosd e lgselon.
TINIVCIBINIVODIVKOBCHD, NTQVNNMITVIBCIN NWSENVOUr9IN0IrLIFN2DIUNID.
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e #2512l : Renew Active®
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Optum® Home Delivery Pharmacy ModivCare®
1-877-889-6358 1-866-428-1967
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